AnAwon anomnoinong evdvvng

O Eupwraikoég Opyaviopocg AlapecoAdBnong & Alattnoiag (EOAIA) eival opyaviopog Tapoxng
UTINPECLWY UTTOOTHPLENG dlattnoiag katl dlapecoAdBnaong Kal dev TtApEXEL OLOVDATIOTE €id0UCG

VOULKECG UTINPEGTieC ) AAAN VOULKR cuvdpoun.

MEow TWV EKTIPOCWTIWY TOU KAl TNCYPAupng evnueépwaonc Help Desk tou diaBgtel, o EOAIA
duvartatl va anavid o€ EPWTNOELG /KAl aTopieg OXETIKA PE TA KATWOL:

Moleg dladopéeg eival deKTIKEG emiAuong pEow Twv dladlkaclwy dlattnoiag Kat
olapecoAdpBnong cupudpwva pe tov Kavoviopo tou EOAIA.

T umtnpeoieg mapéxel o EOAIA ywa tnv umootnplEn emilvong dadopwyv HECW
dautnoiag n dwapecoAdapnong, amod tn dlopyavwon HEXPL TN YPAMHATELAKN
uttootnpLEn Kat pho&evia tng dadikaoiac.

Muwcg pmopeite va opioete dattnti N dtapecoAapntn KAtdAAnAo yia T avaykeg tng
OlKnN¢ oag utobeong amo tov KatdAoyo Zuvepyatwy EOAIA.

Mowa eivat n tnpntéa dadikacia dlattnoiac i dapecoAdpnong umo toug Kavoveg
EOAIA.

Mowa eival ta evdelktika KOotn diattnoiag f dtapyecoAdBnong Ye BAacn 1o OXETIKO
apolBoAoylo tou EOAIA.

Molog eivatl o péAog kat ot appodlotnteg tne Emtpormig Alattnoiag, Tou 2uppBoulAiou
Alautnoiag kat tou ZupBouAiou AlapecoAdpnonc.

Ol mMAnpodopieg yla 1Ta Mapamavw BEpaAta TapEXOVIAL ATTOKAEIOTIKA KAl POVO yla Tnv

TAnpodOpncn Tou KOwou, deV CULUVIOTOUV KATEUBUVOELC OXETIKA HPE TIC TPOC EeTiAucn

dladopeg oag Kat dev UTIOKABLOTOUV O€ KApia TEPIMTwon TIG VOUIKEG CUHPBOUAEC TWwV

SLKNYOPWV I VOULKWY CUHBOVAWYV oag.



